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One Call Does it All

ounded in 1996, Clean Sweep Restoration Services has evolved

into a full service emergency and repair restoration company for

both commercial and residential properties. They quickly respond
to and address homes and buildings damaged by water, fire, smoke,
wind, and mold. As a member of Disaster Kleenup International
(DKI), they have adopted a mission statement that includes 24 hour a
day service, 7 days aweek. Membership in this esteemed organization
(DKI) includes responding to national emergencies if called upon such
as the recent floods across the Midwest.
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In addition to the emergency response portion of their business,
they have just finished a new showroom located in Wallingford that
offers everything from carpet, hardwood flooring, vinyl siding, and a
full array of quality kitchen cabinetry. “Our showroom is perfect for
the busy professional who simply doesn't have time to shop at Home
Depot or get quotes from five or six independent contractors and deal
with the aggravation that comes along with that,” states Mike Cody,
president of Clean Sweep. If a visit to their showroom isn’t convenient
for their client, Clean Sweep offers personal service including bringing
samples directly to the client to personally assist with the project. It
is this type of one-on-one service and attention that sets them apart
from their competition. In addition to their Wallingford location, they
also have a satellite location in Westport.
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Clean Sweep Restoration Services of New England, LLC
B3 N. Plains Industrial Rd., Wallingford, CT 06482
800-352-0556 = 203-945-8660

www.cleansweepne.com

Business Profiles 2008

it

In January of this year they were called upon by Foxwoods Casino
and Hotel when an external fire caused the water damage of some of
the finest suites available. "It was a unique project because we had
to restore the rooms without being noticed by the current guests stay-
ing in the hotel. We worked around the clock for seven days straight
cleaning and drying out the areas affected. The management chose us
because of our excellent reputation in the business and because they
knew we would get them back up and running as fast as possible.”

So whether it's a homeowner emotionally overwhelmed by a tree
falling on their home or a major commercial building mishap, Clean
Sweep is known for its quick, efficient service and stellar industry
standards in clean up and restoration. “When you're affected by an
emergency, the last thing you want to do is have to deal with four or
five different companies for the various areas of damage you're deal-
ing with,” states Mike, "One call to us and we take care of everything
from start to finish. We also have the latest software estimating system
preferred by insurance companies which also streamlines the process
and moves things along in a timely manner.”

Their goal is to maintain the reputation of performing quality
work and delivering outstanding service while maintaining the highest
standards and the pursuit of excellence in the field. With added re-
sources of over 200 affiliate companies, Clean Sweep is able to return
any size damaged property to pre-loss condition fast and efficiently,
delivering complete satisfaction to their consumer, insurance, and cor-
porate customers. Barbara Arnold of Windsor, whose 255 year old
home was severely damaged when a roofing contractor failed to cover
the house when it rained, said, “They know what they're doing and
they take you through the whole process, such as the back and forth
with the insurance company and the general contractor. That was a
real relief for us.”

Due to recent flood issues in the past several years and the mad
rush of calls that come in all at once, Clean Sweep has recently intro-
duced a disaster recovery program that makes a commercial business
a “Priority Customer.” This program is free to sign up and takes only
a few minutes to fill out the form. If “extreme weather" hits the area,
the Priority Customers get serviced first —which is key when everyone
in the area is affected, creating lengthy lists to service those not on
the priority list. To find out more about this program and everything
Clean Sweep has to offer visit their website at www.cleansweepne.com
or call Lisa Mullen at 800-952-0556.
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